
 

 
 
 
 
 
August 18, 2020 
 
 
 
 

Dismissal Procedure FAQ 
 
Q. What is a QR Code? 
A. QR code is a digital shortcut to access a web page using a camera or a QR Code reader. 
 
Q. Is using this system tracking my children? 
A. Absolutely not. It is a remote sign-in procedure to allow the classroom teacher to know that you are 

in the parking lot, ready to pick up your specific children (including those that may be carpooling with 
you). The alerts and logs are erased at the end of the day. 

 
Q. Why is SCS implementing this system? 
A. With winter coming soon, we want to provide a secure and easy method for parents to let the 

teacher know that they are in the parking lot ready to pick up their child(ren). This is also to ensure 
that your children maintain social distancing as they walk along the hallway and out of the school 
building.  

 
   Right now we have most of the teachers and educational assistants outside on supervision. If we can 

use technology to help expedite dismissal, then we will not need the same amount of supervisors on 
duty at the same time.  

 
Q. Are we already using QR Codes at SCS? 
A. Yes. Students are already using QR Codes to sign in and out of the building (high school students at 

lunch or in the mornings). Any adult coming into the building uses a QR Code for the health 
questionnaire. Using QR Codes for dismissal is just one more application of this technology.  

 
Q. What about families who do not have cell phones or other digital communication devices? 
A. We will provide support (by those who are on outside supervision) for those families who do not have 

(or struggle with) technology. 
 
Q. Can you give me an analogy of what this process is like? 
A. When arriving at someone’s house to pick them up, we get out of the car and ring the doorbell to let 

them know we have arrived. Sometimes we honk our horn instead of getting out of the vehicle. 
Regardless, the person inside knows that their ride has arrived. Through the use of the QR Code and 
your phone, you are ‘ringing the doorbell’ to let the teacher know you are here to pick up your child. 

 
Q. Would we implement this system if it were not for COVID? 
A. We are implementing this system directly because of COVID. 
 
 



Q. What is an advantage to this new system? 
A. Currently teachers escort their students outside and wait for the parents to come pick up the child. 

That means that teachers are not able to provide extra academic support after class because they are 
on duty outside. With the QR code system, teachers can provide extra support for students while the 
other students are dismissed. Drivers that are delayed do not have to worry about their children 
being outside in the cold for extended periods of time. This also allows SCS to reduce the number of 
supervisors required for after school. 

 
Q. Why are we starting now? 
A. As with any change in process, learning something new takes time. Our goal is to become familiar 

with this new process BEFORE the weather turns. We know that there will be hiccups and challenges 
that we have not foreseen. Using the QR code system now allows us to work out any bugs so that we 
can have a smooth process when needed. We will be tweaking this process over the next two weeks 
and letting you know what changes will be made. 

 
 
 
 


